
Florida Universal 
Prenatal Screen 
Completed at 

medical offices.

Florida Universal 
Infant Screen
Completed at 

birthing hospitals.

SOBRA List
(834 Enrollment 

Files)

Medicaid Health 
Plan Referrals 

(HP)
DCF Referrals

Community
and Self-referrals

DOH receives screens 
electronically & transfers the 

data to a secure portal for 
retrieval by the Healthy Start 

Data System

           
HS Data System imports all 

data from incoming source files, flags 
possible duplicates for triage, automatically 

creates new referrals from HP records, 
distributes referrals to Coalition CIR 

programs in accordance with 
their assigned

geographic location.

AHCA posts daily 
Healthy Start enrollment 
files on a secure FTP site 

for retrieval

Medicaid Health Plans 
post a data file 

(standardized format) of 
their newly identified 

pregnancies. (SFTP; bi-
directional)

For individual referrals, 
Health Plan staff search for 
client in the Healthy Start 

Data System. If client is not 
found or not receiving 

services, then HP staff make 
a referral for client within 

the HS Data System.

Coordinated Intake & 
Referral

CONNECT

1. CI&R supervisor assigns a record/incoming case to staff. 
2. CI&R staff contacts clients and completes an Initial Intake. 

3. A predetermined algorithm built into HS's data system calculates
a score for each home visiting program based on the

client’s responses.
4. Based on the score, the data system identifies which home

visiting programs the client is eligible for. 
5. Once the client selects which home visiting program they 
would like to enroll in, the data system autoplaces a referral

in the selected home visiting provider portal as an
incoming referral.

Healthy 
Start

Healthy 
Families

CAPTA

Doula

NFP

T.E.A.M. Dad
Referrals 

come from 
HS.

Programs that 
use HS Data 

System for case 
management 

and coding for 
billing.

Home visisting programs that 
do not use HS Data System for 
case management, but utilize 

the data system's Provider 
Portal to receive referrals 
from CI&R, update their 
program capacities, and 

provide referral outcomes. 

Other local 
programs

A list of clients who 
requested, through the 

intake process, additional 
information on their 

Medicaid Health Plan is 
posted on the Health Plan 

Portal for action.
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